Reflecting on the eventful festive
season, one of the real highlights
across our homes was the wonderful
pantomime performances brought to
us by Tickled Pink Productions. With
performances of Cinderella and the
Christmas Spectacular at all three
homes, residents, staff and visiting
families were treated to something truly
special.

The performances were full of energy,
laughter and plenty of familiar songs,
creating a warm and joyful atmosphere
in each home. What made the
experience even more memorable was
the interactive nature of the shows, our
residents were encouraged to join in,
sing along, and be part of the story.

‘It’s Behind You!’

How Panto brought
a touch of Christmas
magic to our homes

It was heartwarming to see so many
smiling faces and hear the sound of
laughter filling the homes.

Tickled Pink Productions was
established in 2002 as a one-off tour
but it was so popular that they have
carried on ever since, now performing
shows & entertainment all over the
country to over 3500 care homes.

These evenings truly exemplified
what makes the care so special

at Springdene, with the residents,
relatives and staff interacting with
performers, and everyone

having a tremendous time.

[I/l%e/: The Times calling * An Ode to our Staff « Carving out new skills with Odile ¢ Bringing generations

together through story * The Sole Question * Creating homes for the future ¢ Special Days and much more...




A Letter from the CEO

Dear Pesidfents and Families,

As the weather warms up and we look forward to the Summer months, | am pleased to release the
second edition of the relaunched Daffodil Newsletter, the official newsletter of Springdene Care Homes.
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This edition encapsulates everything that has been going on in the homes over the last six months, and

it has been very busy period indeed.

From the Christmas Festival at Spring Lane, to the Fish & Chips Quiz Supper at Springview, or resin art
with Odile, we ensure the residents are at the centre of everything we do. We are continually working to
grow our community and engage with the many amazing people and projects outside of the homes.

If you would like to stay connected in between editions of this newsletter, please follow our pages on
Facebook and Instagram where you can see everything the residents are getting up to as they happen.

Warm regards,

fa

Theodore Powell, CEO.

Avni Arrives

We were delighted to welcome our new Group Catering

Manager, Avni, into the Springdene family at the start of the

W o°% vear. Bringing a wealth of

| experience in catering and

~ the care sector, he has already

shown great creativity and

talent. His passion for top

quality gourmet food and the

overall resident experience

is making a real difference

across our homes. If you were

lucky, you will have tasted

¢/ his food at the Employee

/ ' Appreciation Days, summer

By barbecues and North London
), Hospice Cheque presentation.

n Springdene Care Homes
'@' springdenecare

NLH Cheque presentation

Our Christmas Festival last December at Spring Lane was full
of festive cheer, bringing warmth and joy into the home.

The festival, in aid of North London Hospice, brought our
community together, including relatives, friends and visitors
from Muswell Hill, for a wonderful cause. Thanks to everyone’s
generosity, we raised an incredible £1,269 for the charity.

We organised a special cheque presentation a few months
later to celebrate
the achievement.
We are hoping this
is the start of a
lasting relationship |§
with a charity who &
do amazing work
supporting the
community.




When a journalist from
The Sunday Times called and
asked if | could shed some light on the
challenges that care homes are facing in the current

climate, and to share the story of a family business,
| thought that is right up our street,,,

says Theodore Powell, Springdene CEO.

The resulting article, published in
the Money segment, focused on the
ever-growing financial pressures
facing the care sector, including
rising costs and the increasing
challenges of delivering high-quality
care in a highly competitive
environment. Importantly, it also
highlighted what it means to run a
family business in social care, where
the residents and their care come
first.

Since the article was published,
Theodore has spoken with a number
of senior leaders across social

care, all of whom shared the same
reaction. “They all tell me that they
could have said exactly the same
thing as me. They are facing the
same issues,” he explains.

While the pressures are real and
widely felt, the conversations

that followed reinforced a strong
sense of unity across the sector.
Family-run providers, in particular,
continue to navigate these
challenges with resilience, creativity
and a deep commitment to
residents and staff alike.

We were proud to contribute to a
national conversation that affects
so many, and to share a perspective
rooted in honesty and family values.
Above all, the experience reaffirmed
our belief that even in challenging
times, care built on compassion,

trust and togetherness truly matters.
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MONEY

‘Our family firm has
run care homes for

57years.
It's never been
tougher’”

Higher and -
warges are harming businesses. e
and putting up prices for anyone e il
needing care, finds Mary Downer Sherleveifca.
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Employee

Appreciation
Day

Our homes are built on strong family values, and

at the heart of that family are our incredible staff.
Over the past year, their commitment, kindness and
dedication have made a real difference every single
day, and our annual Employee Appreciation Day
was a small way of saying a very big thank you.

Celebrated across all three homes, the day was
filled with joy, laughter and a real sense of togetherness. All of the different teams came together to
enjoy good food and entertainment, creating a joyous and uplifting atmosphere.
There were prizes to be won, smiles all round, and plenty of moments to pause
and appreciate just how much is achieved through teamwork and care.
It was wonderful to see colleagues enjoying time together, reflecting the
supportive and close-knit culture we’re so proud of. The day was more
than just celebration, it was about recognising the hard work,
compassion and professionalism shown by our staff throughout

the year.

To each and every member of our team: thank you for
everything you do. You truly are the heart of our homes.

The team at Spring Grove



The team at Sprihgview'
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Carving out new sKkills
with Odile

Over the past six months, our Artist in Residence, Odile,
has once again been inspiring residents across our homes,
bringing creativity, colour and connection into everyday
life. These sessions have become much-anticipated across
our homes, offering residents the chance to explore new
skills and express themselves in a relaxed and welcoming
setting.

Recently, residents have been creating
beautiful resin coasters, using flowers
carefully dried from our own gardens.
Each piece is completely unique and
permanently captures a little piece of
our outdoor spaces within. Alongside
this, residents have also been enjoying
lino cut printing, discovering the
satisfaction of designing, carving and
producing their own prints.

What has been especially wonderful to see is how these
projects are encouraging more residents than ever to get
involved. Whether trying something new or rediscovering
a long-held interest, the sessions are attracting growing
numbers and creating a real buzz.

Seeing residents discovering new skills, many of whom
previously did not interact with other residents or
activities, really epitomises what makes our Springdene
Care Home communities so special.




To mark Global Intergenerational Week,
our residents took part in a truly Global
special project that celebrated - NE
connection, creativity and shared
storytelling.
Residents took turns reading Bob Dylan’s ‘Man Gave Names To
All The Animals’, each lending their own voice and personality
to the poem. What began as a simple story reading quickly /
became a shared experience filled with smiles, laughter and /9 ey esTRaRD b 2
\ M A RNGS, 7
thoughtful moments. - : K[’
Organised by Robert Speker, our Group Engagement and h '_- o \ '_/5%.__ by
Wellbeing Manager, the recordings were then edited into A
a video, capturing not just the words of the poem, but the
warmth and individuality of each reader. The finished piece
is a wonderful reminder of the power of storytelling to bring
people together across generations.
Global Intergenerational Week is an annual campaign started by Generations Working Together that
highlights intergenerational practise
and celebrates the value and power of
intergenerational relationships.
Organisations across the UK take part
in inspiring events, with a different
theme each day.
It was a lovely way to mark the week
and another example of how shared
experiences continue to
enrich life across our
homes.



The Sole Question
at Springview

Our annual Fish & Chips Quiz Supper proved once
again to be a firm favourite at Springview, bringing
residents, relatives and staff together for an evening of
fun, friendly competition and very tasty food, all in aid
of RNLI Tower Bridge.

The quiz, organised by Kathy and mastered by
Dominic, was brilliantly challenging, sparking plenty of
discussion, laughter and teamwork around the tables.
Paired with classic fish and chips, it made for a relaxed
and thoroughly enjoyable evening that everyone could
take part in and appreciate. That said, there must
always be a winner, and this year first Plaice, and the
special Fish & Chips trophy, went to Susan’s Squad.

A number of canine cheerleaders joined the evening
and were handsomely rewarded with fish & chips
portions ‘saved for later’, under the tables.

Thanks to the generosity of everyone involved, we’re
delighted to share that £780 was raised for this
important charity. It was heart-warming to see such
enthusiasm and support for a cause that means so
much to so many.

Events like these reflect the strong sense of community
across our homes, where coming together for a good
cause is just as important as having fun along the way.
We are already looking ahead to our Summer Festival
on 19th July, where we hope to raise even more money
for charity.




Chinese New Year was a
vibrant and much-anticipated
celebration across all three of
our homes, offering residents
a wonderful opportunity to
experience a rich and

colourful culture that may have been new to many.

We were delighted to welcome the Islington Chinese Association,
whose visit brought the celebration to life. Residents thoroughly
enjoyed the traditional lion and dragon dances, as well as the
impressive sword, fan and martial arts displays. The performances
were both captivating and interactive, creating a lively atmosphere
and sparking plenty of conversation and curiosity.

Alongside the entertainment, our wonderful catering teams
prepared a delicious Chinese meal for residents to enjoy, adding
another layer to the experience and giving everyone a chance to
explore new flavours together. These shared moments around the
table were just as meaningful as
the performances themselves.

What made these events

so special was the sense of
discovery through celebration
of an amazing culture in the
most fun and enjoyable way
possible, something that we
aspire to achieve across our
homes every day.

National Tea Day

National Tea Day is set to become a favourite in
our homes, where tea is truly a daily staple.
This year, the day was marked with

a little something extra, as

residents enjoyed tea sampling

and learned about different

varieties, bringing both
comfort and curiosity
to a well-loved

tradition. ( 7 ” )
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Creating homes
for the future

Our programme of refurbishment continues to move forward at pace, with significant investment across
our homes to ensure our environments remain welcoming, comfortable and fit for the future.

These improvements focus on creating beautiful, thoughtfully designed bedrooms, modern wet-rooms,
and inviting communal spaces where people can relax and spend time together. Each development is
carefully considered, balancing practicality with the warmth and familiarity that make our homes feel truly
special.

We’re particularly excited to be introducing new shared spaces at Springview, including a library and a
cinema area, offering even more opportunities for residents to enjoy quiet moments, social activities and
shared experiences. i

As a family business, we see
these investments as part of
our long-term commitment
to providing the very best
environment for those in
our care. It’s about creating
spaces that not only meet
today’s needs, but will
continue to support future
generations of residents.

//

We look forward to seeing
these spaces come to life
and be used and enjoyed by
everyone.

A Musical Treat

We were delighted to welcome Crescendo School of Music and Art, who gave a wonderful performance for our residents. Their talent
and enthusiasm created a warm and uplifting atmosphere, with music bringing everyone together. It was a lovely occasion, once again
showcasing the benefits of intergenerational experiences, enjoyed by all throughout our homes.
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We’'re pleased to share that
solar panels have recently been
installed at Springview, marking
an important step in our ongoing
commitment to sustainability and
responsible care.

Like many care providers, we’ve
felt the impact of rising energy
costs over the past few years,
particularly due to the wider
geopolitical events, of which we are
all familiar. As a home that operates
around the clock, energy use is a
significant part of daily life, from keeping residents warm and comfortable to running essential services safely
and reliably.

By investing in solar energy, we're taking a practical and forward-thinking approach to help offset these costs
while also reducing our environmental impact. It’s a positive step that supports both financial sustainability
and our responsibility to future generations.

This project reflects our long-term commitment as a family business: making thoughtful decisions that protect
the quality of care we provide, while adapting sensibly to the challenges around us.

We’re proud of this development at Springview and will continue to look for ways to improve how we care for
our residents, our homes, and the wider world around us. Let us hope for more sunny days to come!

Celebrating National Scrabble Day

For National Scrabble Day, residents came together to enjoy a friendly game or two, sharing smiles, laughter and a little healthy
competition. The creativity didn’t stop there as residents also designed their own words and names in decorative frames, creating
personal keepsakes to be proudly displayed. Look out for them distributed around the homes when you come to visit!

n



Celebrating Special Days

St David’s Day

St David’s Day was a lovely celebration
across our homes, with residents enjoying a
taste of Wales through traditional food and
drink. The day also included an informative
session and music, creating a relaxed

and engaging atmosphere that brought
people together in celebration and shared
experience.

International Women’s Day

International Women’s Day gave us a chance to recognise the extraordinary role
women play in care, both as dedicated staff and as loving relatives. Their compassion,
strength and quiet resilience support our residents every day. The day gave us a
moment to reflect and say thank you for the care, time and kindness they give so
generously.

St Patrick’s Day Celebrations

St Patrick’s Day was marked with
wonderful celebrations across all
three homes. We enjoyed lively
performances from The Brooks
Academy of Irish Dancing and

Ella Brown, alongside a delicious
Irish-themed meal prepared by our
kitchens. With a touch of Guinness
and plenty of smiles, it was a truly
joyful day for all.





